
Waiver of Liability for Damages During Window Cleaning 

 

This agreement is entered into between BGZachmann, Inc., DBA AHHH! CLEAN! Window Cleaning 

("Vendor") and _________________________________________________________________ ("Customer").   

Customer acknowledges that Vendor has informed Customer that residue from the glass manufacturing 

process, also known as "fabricating debris",  may exist on Customer's glass and that such residue can only be 

removed by the use of scrapers and razor blades.  Customer acknowledges that Vendor has informed Customer that 

scratches in Customer's windows may result from the use of scrapers and razor blades when used to clean residue 

from windows.  Customer acknowledges that scrapers and razor blades will be used to clean Customer's windows 

and that scratches in the surface of the glass may result.   

Customer acknowledges and agrees that Vendor shall have no liability for any scratches or damage to 

Customer's glass as a result of Vendor's use of scrapers, razor blades, or Vendor's negligence. 

Customer agrees to release Vendor from all liability for damage to Customer's windows as a result of 

Vendor's use of scrapers, razor blades, or Vendor's negligence.   

Customer, without consideration and purely for the benefit and accommodation of Vendor, agrees to 

indemnify Vendor from and against all liability by reason of Vendor's use of scrapers, razor blades, or Vendor's 

negligence and agrees to hold Vendor harmless against all demands, claims, actions, losses, and expenses including 

reasonable attorneys fees that Vendor may in any way sustain arising therefrom. 

If any action arising out of this Agreement is commenced, the prevailing party shall be entitled to 

the reasonable attorneys fees, costs, and expenses incurred in the action. 

Dated: _____________________ 

 

 _________________________________________   ___________________________________  

Customer's Printed Name Customer's Signature 

 

 

 _________________________________________  

 

 _________________________________________  

Customer's address where work is to be performed 

 

 

 

 _________________________________________  

Zach Zachmann, President 


